C2K WEB HOSTING SERVICE AGREEMENT

TERMS AND CONDITIONS

Access to the C2K INTERNET is provided subject to the following Terms and Conditions:

C2K exercises no control over the content of the information passing through it. This agreement is reached between C2K and the undersigned person or persons and organisation(s), (herein collectively referred as "customers")

C2K makes no warranties of any kind, whether expressed or implied, for the service it is providing. C2K also disclaims any warranty of merchantability or fitness for a particular purpose. C2K will not be responsible for any damages Customer suffers. This includes loss of data resulting from delays, non-deliveries, mis-deliveries, or service interruptions caused by its own negligence or Customer errors or omissions.

C2K and all other services provided by C2K may only be used for lawful purposes. Unauthorised transmission or storage of any information, data, or material in violation of any US Federal, and State or local regulation or law is prohibited. This includes, but is not limited to: Copyrighted materials, material, which have been legally judged threatening or obscene, or material protected by trade secret. Customer agrees to identify and hold harmless C2K, its owner(s) or agent(s) from any claims resulting from use of this service which damages customer or another party or parties.

Pornography and sex-related merchandising are prohibited on any C2K server. ROM sites, Warez, MP3 sites are also prohibited on any C2K server. Any violation will cause termination of account, there will be no refunds for customers that violate this policy. In some cases they will be charged for the amount of damages caused to C2K. C2K will be the sole arbiter as to what constitutes a violation of this provision. Spamming, or the sending of unsolicited email, from a C2K server or using an email address that is maintained on a C2K machine is STRICTLY prohibited. C2K will be the sole arbiter as to what constitutes a violation of this provision. The customer may face a fine for violating this law.

Any access to other networks connected to the C2K Internet must also comply with rules for that other network.

Payment is due immediately after date of invoice. All set-up fees are non-refundable once set-up has been completed. All the months prepaid are also non-refundable. Subscriber is responsible for providing up-to-date payment information. C2K will not be held responsible should Subscriber payment information become out-of-date.

If payment is by credit card, subscriber authorises C2K to charge the credit card listed on the subscription form for those charges for C2K Services that may accrue from month to month or any past due balances in order to bring the account to current status. Credit card payments will be billed and charged automatically, and C2K may charge the amount due to the provided card at any time.

Satisfaction is Guaranteed. If a customer wishes to cancel their service C2K will do so beginning on the 1st of the next month or billing period. If the service is cancelled within the first 30 days because we have not exceeded your expectations the entire first month fees will be refunded. Our guarantee is to assure that we will exceed your expectations on the product we offer or your money back. It is however NOT available to protect you in case of violations of our terms of service, NOT understanding our terms of service or billing policies, expecting something that our literature clearly does NOT indicate is available (i.e., wanting unlimited Telnet accounts when the account offers one), incompatibility of third party software, business hardships, business changes or simply changing your mind because you found a "better deal."

Service is invoiced monthly in advance and maybe cancelled in writing, by C2K or customer, with 30 days notice without penalty, except as noted on any attachment(s). C2K reserves the right to change the rates and other wise modify these terms and conditions by notifying customer in advance of the effective date of the change. Due to security concerns, account cancellations ARE NOT accepted via e-mail or by telephone. All account cancellations MUST be done in writing via postal mail or fax with a valid signature of the primary contact of the account, account name and reason for cancellation. If payment was made by check, the zip/postal code of the primary contact must be included. The account will be cancelled at the end of the current billing period, unless a date of cancellation is specified. 

C2K shall have the right to suspend service to the subscriber at any time, and for any reason, without notice. If such a suspension is to last for more than 30 days, the subscriber will be notified as to the reason.

All content on C2K Internet, servers must be related directly to and linkable from your web site. C2K Internet, disk space is not to be used for storage or backups of any kind. In rare cases, C2K may find a customer to be using server resources to such an extent that he or she may jeopardise server performance and resources for other customers. C2K reserves the right to move customers to a special package. This package will be at a reasonable price. This process requires C2K to have a written authorisation with the customers signature. C2K reserves the right to terminate the customers account at any time for any reason deemed appropriate by C2K staff.

To upgrade or downgrade an account with C2K send an e-mail to sales@ccK.com. Please include your domain name and tell us what account type you would like to upgrade/downgrade to and we will process the request for you. There is a $50 fee for upgrading or downgrading your account.

Payment for all regular monthly invoices are due in our offices exactly 30 days after the first payment has been made. We allow a grace period of 5 days. If payments are not received in our offices within 5 days of their due date, a $25 late fee will AUTOMATICALLY be assessed to your account. If payments are not received in our offices within 15 days of their due date your account will be AUTOMATICALLY deactivated. There is a $50 reactivation fee, in addition to the $25 late fee. If you choose not to reactivate your account you are still responsible for the 15 days of service you received and any outstanding balance on account including the late fees.

These terms and conditions shall be governed and construed according to the laws of the UK. If any part of these terms and conditions shall be found to be invalid or an unenforceable by a court of competent jurisdiction, the remainder of these terms and conditions shall be interpreted so as to reasonably effect the intent of C2K.

These terms and conditions supersede all previous representations, understandings and agreements (whether written, oral or electronic) and shall prevail notwithstanding any variance with terms or conditions of any orders submitted. C2K reserves the right to revise its policies at any time.

